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Holiday Booking Form

For reservations, please telephone (01437) 563277 or fax (01437) 563393

Please complete Booking Form (in BLOCK CAPITALS) and return to:

JONES LOGIN
LOGIN, HENDY-GWYN (WHITLAND),
CARMARTHENSHIRE SA34 0UX
or your Travel Agent.

I/We wish to travel on your ............................................................tour, departing on ........./........./2007

Please reserve (number of places) ....................... (Joining point to be arranged)

Number of Adults ................... Number of children ................... Preferred seating position ...................
(All seats are non-smoking)

Mr
Mrs
Miss

PLEASE ENTER FULL NAME(S) - as it/they appear on your passport
(Bracket together people sharing rooms)

Family or
triple room

Twin
room

Double
room

Single
room

ACCOMMODATION REQUIRED

Please turn over

D.O.B.
if under
18 yrs

affect their enjoyment of their holiday, or which could damage property, we have the
right, after reasonable consideration, to terminate your contract with us.  If this
happens we will have no further obligations or liability to you. The coach
driver/representative, ship’s captain, or authorised official of other means of transport
is entitled to refuse you boarding if in their reasonable opinion you are unacceptably
under the influence of drink or drugs or you are being violent or disruptive.  If you
are refused boarding on the outward journey we will regard it as a cancellation by
you and we will apply cancellation charges according to the scale above.  If the
refusal is on the return journey we have the right to terminate the contract and will
have no further obligations or liability to you.
No smoking policy
We operate a strict no smoking policy on all our coaches. We make frequent
comfort stops.  The no smoking policy of other carriers and suppliers will vary and
will be supplied on request if you contact the Jones Login office.
Pets
We do not allow pets to be taken on our holidays.  Registered Assistance Dogs will
normally be accommodated on UK holidays but not on overseas holidays. 
Pick up point, itineraries, travel documents and passport
You are responsible for ensuring that you are at the correct departure point, at the
correct time, with the correct documents and we cannot be held liable for any loss
or expense suffered by you or your party because of an incorrect passport or late
arrival at the departure point.
If you are a British citizen travelling outside the United Kingdom you must have a
full UK passport valid for a minimum of six months after your scheduled date of
return.  Non-UK citizens must seek passport and visa advice from the consulates of
the countries you plan to visit prior to making a booking for one of our holidays. The
name on the passport must match the name on the ticket.  If someone in your party
changes name after the booking is made you must tell us immediately so that we can
issue the ticket in the new name.  
When you have paid the balance we will send you or your booking agent all the
necessary labels so that you receive them no later than 10 days prior to your
departure. Certain travel documents may have to be retained by us and your
driver/courier will then issue them to you at the relevant time.  If you lose a travel
document after it has been issued to you we will require you to meet the direct cost
charged by the carrier/supplier for the issue of a duplicate or replacement.
Jones Motors (Login) Ltd reserve the right to modify itineraries to conform with
requests from the competent authorities in the United Kingdom and any other
sovereign state through which the tour will operate.
Included excursions are detailed on the relevant brochure page and refunds will not
be made for any excursion not taken. Optional excursions may be booked and paid
for in resort but these will not form part of the package booked with us.
Admission fees to buildings, grounds etc. are not included in the price of the holiday
unless otherwise stated on the relevant brochure page.
What happens if I am delayed?
Your travel insurance may cover you for some delays.  In addition where you are
delayed for more than six hours in any one day we will seek to minimise any
discomfort and where possible, arrange for refreshments and meals.

Do I need to take out travel insurance?
We strongly advise all our customers to take out travel insurance to cover medical
and repatriation costs, personal injury, loss of baggage and cancellation charges.
Most Jones Login tours include insurance which is given free of charge. Details of
which tours have free insurance and which tours do not are noted on each itinerary
page under ‘Price includes’. However you do not need to take out our travel
insurance but you should have insurance, which is at least as good or better than the
insurance we offer.  If you do not have adequate insurance and require our
assistance whilst on holiday, we reserve the right to reclaim from you any medical
repatriation or other expenses which we may incur on your behalf which would
otherwise have been met by insurers.
What assistance will you give me if things go wrong when it is not your fault?

If you, or any member of your party, suffer death, illness or injury whilst overseas
arising out of an activity which does not form part of your package travel
arrangements or an excursion arranged through us in the UK, we shall at our
discretion, offer advice, guidance and assistance.  Where legal action is
contemplated and you want our assistance, you must obtain our written consent
prior to commencement of proceedings.  Our consent will be given subject to you
undertaking to assign any costs, benefits received under any relevant insurance
policy to ourselves.  We limit the cost of our assistance to you and any member of
your party to £5000 per party.
Special needs
Unfortunately, many hotels overseas do not provide adequate facilities for guests
with mobility problems or who suffer from other disabilities.  But whether you are
planning a holiday overseas or in the UK, please notify us before you book if you or
any member of your party has special needs or suffers from any disability.
We are keen to plan arrangements for your holiday so that special needs and
requests can be accommodated as far as possible.  If you will need assistance or
special facilities in the hotel, or may have difficulties in taking part in excursions or
boarding and travelling on the coach or other means of transport you must let us
know in advance.  Not all the holidays in this brochure may be suitable for you. We
want you to enjoy your holiday and will try to help you select an appropriate trip. 
If you need advice or further information either you or your booking agent should
contact the Managing Director.
Unfortunately we are unable to carry motorised wheelchairs / scooters due to health
& safety manual handling regulations. We will however gladly carry folding ‘push’
wheelchairs and will help in any way possible.
Special requests
If you have a special request, we will do our best to help but, save as set out below,
we cannot guarantee that it will be fulfilled.  Please inform your travel agent or us (if
you are booking direct) of your request before you make your booking and ensure
that you provide as much detail as possible.  If fulfilment of your special request is
vital to your holiday, it must be specifically agreed with us before or at the time
when you make your booking.  We will comply with any special request which has
been specifically agreed.  General confirmation that a special request has been noted
or passed on to our supplier is not confirmation that your request will be met.  All
special requests are subject to availability unless and until they are specifically

confirmed by us.  If fulfilment of your special request incurs any additional costs, we
will either invoice this prior to your departure or inform you that it will have to be
paid locally.
If your special request relates to a special diet, please tell us before booking or as
soon as you are medically advised and send us a copy of the diet.  We will contact
the hotel or hotels on your holiday but please note that some hotels may not have
facilities to cope with special diets and we cannot be held liable for their failure to
do so unless we have specifically confirmed to you that a special diet will be catered
for.  Where we think that a hotel is unlikely to be able to cope with a special diet we
will tell you prior to issuing a booking confirmation so that you can exercise your
right to cancel without charge.
Single Occupancy
Single occupancy of rooms when available may be subject to a supplementary
charge and this will be shown on the brochure page.  
Entertainment 
Some of our hotels arrange additional entertainment.  Where this is part of the
holiday details are given on the respective brochure page.  Where it is not specified
it may still be available but is at the discretion of the hotel and is not guaranteed.  It
may be withdrawn if there is a lack of demand or for operational reasons.  
Data Protection Act 
In order to process your booking and to ensure that your travel arrangements run
smoothly and meet your requirements we, and your travel agent, need to use the
information you provide such as name, address, any special needs/dietary
requirements etc.
We take full responsibility for ensuring that proper measures are in place to protect
your information.  We must pass the information on to the relevant suppliers of your
travel arrangements such as hotels, transport companies etc.  The information may
also be supplied to security or credit checking companies, public authorities such as
customs/immigration if required by them, or as required by law.
Additionally, where your holiday is outside the European Economic Area (EEA),
controls on data protection in your destination may not be as strong as the legal
requirements in this country.  We will not, however, pass information on to any
person not responsible for part of your travel arrangements.  This applies to any
sensitive information that you give to us such as details of any disabilities or
dietary/religious requirements.  If we cannot pass this information to the relevant
suppliers, whether in the EEA or not, we cannot provide your booking.  In making
this booking, you consent to this information being passed on to the relevant
persons.  Please note that where information is held by your travel agent, this is
subject to your agent’s own data protection policy.
Your data controller is the Managing Director.  You are entitled to a copy of your
information held by us.  If you would like to see this, please contact us.
We retain your full contact details and other information in secure files and
electronic storage facilities.  We may use this information to contact you by mail,
telephone or electronic means. We will provide you with details of other goods and
services including those of selected third parties. If you do not wish to receive the
further information about products and services please write to the data controller.
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